
 

1 
 

myCLC Payment Options 
 

Online Payments and Payment Plans .......................................................................................................... 2 

Enroll in a Class and Payment Options ..................................................................................................... 2 

Make a Payment ....................................................................................................................................... 9 

Setup a Payment Plan ............................................................................................................................. 13 

Setup a Deferred Payment Plan .............................................................................................................. 19 

Setup Profile ............................................................................................................................................ 26 

Setup Authorized Payers ......................................................................................................................... 28 

Setup ACH/Direct Deposit Refunds......................................................................................................... 30 

Accessing Payment Page to Update Account Details ............................................................................. 33 

Cancel/Adjust a Payment Plan ................................................................................................................ 36 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



 

2 
 

Online Payments and Payment Plans 
 

Enroll in a Class and Payment Options 
1. Login to your myCLC account by typing www.clcillinois.edu into your browser and click on LOGIN 

found on the bottom right corner of the webpage. 

 

 

2. Enter your Username and Password. Contact the Help Desk (847-543-HELP or 
helpdesk@clcillinois.edu) if you have any problems logging into your account. 
 

 

 

 

 

 

 

http://www.clcillinois.edu/
mailto:helpdesk@clcillinois.edu
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3. Click on “Student Center” found on the LAUNCHPAD to the left of the page: 

 

 

  
4. Click on the Manage Classes tile on the Student Homepage:  
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5.  Click on Class Search and Enroll on the left sidebar:  

 
 

4. Click on the term you want to enroll in (example: Spring 2019): 
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5. Search for Classes. Enter the subject, catalog number, class number, or other keywords.  
Search tip: Enter only one keyword (example: ENG or Biology) then use the filters to narrow the results  
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6. To filter the results click on the criteria on the left hand side.  
 
Example: To view only classes at the Grayslake Campus, click on the hyperlink  
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7. The search results will now be filtered, select a class from the list:  

 
 
 
8. Select a section:  

 
 

9. Review the class selection and click Next in the top right corner of the screen  
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10. Enroll or Add to Shopping Cart. Enroll directly from here, or place the class in the shopping cart to 
finish enrolling later:  

 
 

11. If everything looks correct, click Submit.  
 

12. Click “Yes” to continue.  
 
13. Review popup message details and click “OK” to continue. 

 
 

14. A successful message enrollment will appear on the page that contains payment instructions. 

 

15.  Click on the Account Balance and Payments link found to the bottom left of page. 
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16. Click on the once the Account Balance page appears to make a payment 
or enroll in a payment plan.  

This page will attempt to open up a separate window. Make sure your popup blocker is turned off when 
using a mobile device. Please review instructions found on the FAQ page. 

17. New accounts will have to setup a new profile. For New Account profile setup, see page 26  
Setup Profile.  

18. Once you are on the Enterprise Home page, you will have the option to either Make a Payment 
or Setup a Payment Plan. *If you are eligible for a Deferred Payment Plan, please review setup 
instructions: Setup a Deferred Payment Plan. 

 

 

Make a Payment 
1. To make a payment, click on the “ Make a Payment” option: 

 

2. If you are enrolled for more than one term, you will be given the option to make a payment on 
one term at a time and also how much you want to pay towards each term. *Please note that 

http://dept.clcillinois.edu/adr/FAQ.pdf
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the Student system will automatically post the payment to the oldest charge first, regardless 
of what is selected on this page. 

 

3. Once you have entered the payment amount, click on  to 
continue. 

4. Select Payment Method: 
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5. Populate Credit Card information 
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Or Bank Account Information: 

 

 

6. Click on  to Authorize payment. 

7. Click on the Pay Now button: to Finalize payment. 
8. A transaction page will be displayed with a transaction receipt number to keep for your records. 
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Setup a Payment Plan 
 

1. Click on Set up a Payment Plan 

 

2. Click on “Begin”: 

 

3. A “Progress Tracker” will appear at the top of the page to help visualize where  you are in the 
process: 

 

4. Verify your Contact Information. You will have the ability to Edit the details if something needs 
to be updated: 
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5. Click on  to continue if the contact information is accurate. 
6. Verify the Amount Due: 

 

     Click on  to continue. 

7. The next page will display different payment options. The more installments you select, the 
lower your monthly payment plan will be. 

 

 

8. Select a Payment Method and click on to continue. 

*Please note that there is a $25.00 non-refundable fee for enrolling in a payment plan. This fee 
will be due at the time of enrollment. 

**Please review Deferred Payment Plan setup instructions: Setup a Deferred Payment Plan if a 
Deferred Monthly Payments option is displayed. 
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9. A popup box will appear informing you of the non-refundable fee. Click to continue. 

  

10. At this point, you will be asked to enter Payment Details: 

 

11. Add Bank Account Information: 

 

Click on to continue. 

Or Add Credit Card Information: 
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Click on to continue. 
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12. Review Payment Details and click on to continue: 

 

13. Select a Payment Schedule from the drop down.  

 

 

14. Once you select an option from the dropdown, either the 5th or the 20th of each month, you will 
see a monthly schedule for you to review: 
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Click on to continue. 

15. Review and Authorize: 

 

16. At this point you will review the payment plan details and will click on the terms and conditions 
checkbox to authorize the agreement. 

 

17. Final Step: Review Agreement Number and Return to homepage. 

 

18. Click on to return to Homepage. 
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Setup a Deferred Payment Plan 
All Financial Aid students must sign up for a payment plan. Once you have filled out an application for 
Financial Aid, a service indicator will be placed on your student account indicating that you are eligible 
for a Deferred Payment Plan. This deferred option will not activate until later on in the semester if you 
have a remaining balance on your payment plan date. At that time, you will be charged a $25.00 non-
refundable fee.  

There will be service indicators for each term you are eligible for the deferred payment plan. You can 
view these service indicators on the “Tasks” tile found on your Student Homepage. 

 

The following holds indicate which Deferred plan you are eligible to enroll in:  

- Spring Deferred Pay Plan Elig 
- Summer Deferred Pay Plan Elig  
- Fall Deferred Pay Plan Elig 
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1. To enroll in a payment plan, click on the “Student Financials” tile: 

 

2. Click on the “Payment Options” button  

This page will attempt to open up a separate window. Make sure your popup blocker is turned off when 
using a mobile device. Please review instructions found on the FAQ page. 

17. New accounts will have to setup a new profile. For New Account profile setup, see page 26  
Setup Profile.  

 

18. Click on “Set up a Payment Plan.” 

 

19. Click on “Begin”: 

 

 

 

http://dept.clcillinois.edu/adr/FAQ.pdf
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20. A “Progress Tracker” will appear at the top of the page to help visualize where  you are in the 
process: 

 

21. Verify your Contact Information. You will have the ability to Edit the details if something needs 
to be updated: 

22. Click on  to continue if the contact information is accurate. 
23. Verify the Amount Due: 

 

     Click on  to continue. 

 

24. The next page will display a Deferred Monthly Deferred option

 

 

You will notice other Monthly Payment Options but the system will not allow you to select one of those 
options since you are considered to be on a “Deferred” plan. 
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25. Select the Deferred Monthly Payment Method and click on to continue. 

*Please note that there is a $25.00 non-refundable fee for enrolling in a payment plan. This fee 
will be waived for students on the deferred payment plan, if there is a $0 balance on the account 
when the plan is set to begin. If the payment plan is activated and the student has a balance on 
their account, the $25.00 fee will be charged for using the payment plan.  

26. A popup box will appear informing you of the non-refundable fee. Click to continue. 

  

27. At this point, you will be asked to enter Payment Details: 

 

28. Add Bank Account Information: 

 

Click on to continue. 

Or Add Credit Card Information: 



 

23 
 

 

Click on to continue. 

29. Review Payment Details and click on to continue: 
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30. Select a Payment Schedule from the drop down.  

 

*Scheduled payments for the Deferred Plan will occur on the 14th of each month. 

**Notice the Enrollment Fee will not be due until the First Scheduled Payment Date. 

 

Click on to continue. 

31. Review and Authorize: 

 

32. At this point you will review the payment plan details and will click on the terms and conditions 
checkbox to authorize the agreement. 
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33. Final Step: Review Agreement Number and Return to homepage. 

 

34. Click on to return to Homepage. 
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Setup Profile 
1. If this is your first time logging into the payment system, you will need to setup a profile as a 

onetime setup. 
2. Your First Name and Last Name will automatically carry over from the student system but you 

will need to enter your address, E-mail, and Phone Numbers. 
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3. In order to protect your account, select a Security Question from the drop down and create 

answers for those questions. Click on to continue. 

 

Return to: Enroll in a Class and Payment Options 
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Setup Authorized Payers 
Options to add an Authorized Party are available in this payment system. This will allow an authorized 
user to create a payment plan or make an ACH or Credit Card payment towards your student account.  

1. Navigate to “Add an Authorized Party.” Found on the lower left side of the Home page. 
 

 

2. Enter First and Last Name of the Authorized User 

 

3. Indicate whether or not you would like to your Authorized User to view details on your Financial 
Account. *Note, this will not include grades or course details. 
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4. Create a question that only your Authorized User will be able to answer. 

 

5. Enter your Authorized Users e-mail address. 

 

6. Review the Terms and Conditions and the changes. At this time, your Authorized 
User will receive an email with instructions on how to setup an account and how to make 
payments or setup a payment plan. 
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Setup ACH/Direct Deposit Refunds 
CLC provides students with the ability to setup ACH Refunds.  

1. Click on the Student Financial tile found on your Student Homepage 

 

2. If you have no outstanding charges, you will see a “Setup Direct Deposit” button. Click on this 
button to continue.  

 

3. If you do have a balance on your account, you will see a “Payment Options” button. Click on this 
button to continue. 

 

4. If this is your first time logging into Enterprise, you will need to setup your profile.  
5. Once you access the main page you can click on the Manage Refunds button found on the right 

side of the web page in the payment system. 
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6. Review your Profile Information and click  on to continue.  

 

 

7. Select the option “Bank Account” 

 

8. Selecting “Bank Account” will expand the page so that you can populate Banking details. Fill out 

the form and  
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9. You are now enrolled in ACH Direct Deposit. You can Edit or Remove your Refund Method or 
Edit your Profile at any time from this page. 
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Accessing Payment Page to Update Account Details 
10. Login to your myCLC account by typing www.clcillinois.edu into your browser and click on LOGIN 

found on the bottom right corner of the webpage. 

 

 

11. Enter your Username and Password. Contact the Help Desk (847-543-HELP or 
helpdesk@clcillinois.edu) if you have any problems logging into your account. 
 

 

 

 

 

 

 

 

 

 

 

http://www.clcillinois.edu/
mailto:helpdesk@clcillinois.edu
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12. Click on “Student Center” found on the LAUNCHPAD to the left of the page: 

 

13. Click on the “Student Financials” tile: 
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14. If you have no outstanding charges, you will see a “Setup Direct Deposit” button. Click on this 
button to continue.  

 

15. If you do have a balance on your account, you will see a “Payment Options” button. Click on this 
button to continue. 

 

16. This page will attempt to open up a separate window. Make sure your popup blocker is turned 
off when using a mobile device. Please review instructions found on the FAQ page. 

17. New accounts will have to setup a new profile. For New Account profile setup, see page 15  
Setup Profile.  

You will now be routed to the payment page where you can Manage your Refunds, Make a Payment, or 
create a Payment Plan, or Add an Authorized Party. 

 

 

 

http://dept.clcillinois.edu/adr/FAQ.pdf
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Cancel/Adjust a Payment Plan 
 

If you have questions regarding your agreement, please contact Nelnet Campus Commerce directly or 
view your agreement online through your Payment Plan Account. 

Call Nelnet Campus Commerce (800) 609-8056 to make any changes to your address, phone or banking 
information. 

To access your Payment Plan Account, follow the instructions located on the Confirmation Notification 
or email. 

If you have questions regarding your tuition balance, please visit the Welcome and One Stop Center or 
contact Student Accounting. 

For questions concerning Financial Aid, please call CLC’s Financial Aid Office. 

 

 

 

 

 

http://www.clcillinois.edu/student-services/onestop
http://www.clcillinois.edu/aboutclc/depts/comp
http://www.clcillinois.edu/aboutclc/depts/fao
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